OMNNATA C NOMOLUbIO BAHKOBCKOW KAPTbI

[nsa Bbibopa onnaTtbl ToBapa ¢ NOMOLLbI GaHKOBCKOM KapThl
Ha COOTBETCTBYIOLLEN CTPaHMLE canuTa HeObXOANMO HaXaTb
KHOMKY «Onnata 6aHKOBCKOW KapTOmy.

Onnarta npoucxoanT Yepes aBTopn3aLMOHHbIN cepBep
[MpoueccuHroBoro ueHTpa baHka ¢ ncnosib3oBaHNEM
BaHKOBCKUXKPEAUTHBIX KapT Cneayowmx nnaTeXHblX CUCTEM:

OnucaHue npouecca nepegayn AaHHbIX

[na onnatbl Nokynku Bel 6yaete nepeHanpaBneHbl Ha
nnatexHoin w3 OAO "CbepbaHk Poccun" ans BBoga
pekBmn3nToB Balwlen kapThbl. [Noxanyncra, npurotosste Baluy
NSacTUKOBYHO KapTy 3apaHee. CoeanHeHMe C nnaTeXHblM
LLSTFO30M U nepenavya MHopmMaumn OCYLLIECTBIISETCS B
3aLLNLLEHHOM PEXNME C UCMONb30BaHNEM NPOTOKONA
lwndppoBaHMASSL.

B cnyyae ecnu Baw 6aHk nogaepxmBaeT TEXHOMNOMI0

BesonacHoro npoBeneHust nHTepHeT-Nnarexen Verified By Visa
nnnMasterCard Secure Code ans nposegeHns nnaTtexa Takke
MOXeT noTpeboBaTbcsa BBOA crieymansHoro napons. Cnocobbl n
BO3MOXXHOCTb MONy4YeHUs1 Naponeun ansa CoBepLUEHUS NHTEPHET-
nnaTtexen Bbl MOXeTe YTOYHUTL B BaHKe, BbINyCTUBLLEM KapTy.

HacToswwun cant nogaepxuneaet 128-6utHoe wndpoBaHue.
KoHduraeHumanbHOCTb coobLaeMon NnepcoHansHon
nugopmaumn obecneumsaetrcsa OAO "CbepbaHk Poccun".
BeeneHHasa nHdopmaunsa He byaet npegocTaBrieHa TPeTbUM
nuuam 3a UCKNIYeHNeM cny4vaes, NpegycMOTPEHHbIX
3akoHogartensctBoM P®. NpoBeaeHme nnatexen no 6aHKOBCKUM
KapTaMm OCYLLECTBNSETCA B CTPOrOM COOTBETCTBUM C
TpeboBaHnaMu nnaTtexHbix cuctem Visa Int. n MasterCard Europe
Sprl.



Verifiedvy MasterCard. Cmnmccm
VISA

OnuncaHue npouecca onnartbl
[Mpn BbIGOPE PopMbI OnnaTbl C MOMOLLBIO NSIACTUKOBOM

KapTbl NpoBeAeHWe niarexa no 3akasy npous3BoauTCs
HenocpeacTBEHHO nocrie ero ogpopmneHus. llocre 3aBeplleHns
odbopMIieHNs 3aKasa B Hallem marasunHe, Bl gormkHbl byoeTte
Ha)kaTb Ha KHOMKy «Onnata 6aHKOBCKOW KapTOMy, Npu 3TOM
cuctemMa nepeknoynt Bac Ha cTpaHuuy aBTOpuU3auMOHHOIro
cepBepa, rge Bam bynet npegnoxeHo BBECTU JaHHbIEe
NS1aCTMKOBOW KapThbl, UHULMMPOBATL ee aBTopu3aLmio, nocne Yyero
BEPHYTbCA B HaLl Mara3nH KHonkoun "BepHyTbcsa B MarasunH".
[Tocne Toro, Kak Bbl BO3BpalLlaeTecbB HaLl Mara3uH, cMctema
yBegoMuT Bac o pesynbratax aBtopusauunmn. B cnydae
noaTBepxgeHna asTopusaunmn Baw 3akas byget aBTomaTuyecku
BbINOSTHATLCA B COOTBETCTBUKN C 3agaHHbIMW Bamu ycnosuamun. B
cny4vae oTKasa B aBTopu3aumn KapTbl Bel cMOXeTe NOBTOPUTL
npolenypy onnarsl.
NMpu aHHynNupoBaHUU 3aKasa

[Mpn aHHYNMpPOBaHUKM NO3NLUIK N3 ONMa4YeHHOro 3akasa (Mnv npu
aHHynMpoBaHWKM 3aKa3a uennkom) Bel MoxeTe 3akasaTbapyron
TOBap Ha 3Ty cymMMy, NMOO BEPHYTb BCO CYMMY Ha KapTy
npeaBapuUTenbHO Hanucas NMCbMO Ha e-mail.

OOCTABKA

[loctaBka nponsBogmTca Ha 1-2-M 4eHb C MOMEHTA 3a4MCneHns
aeHer Ha Haw cuyeT. ToBap goctaensieTcs B pabouune gHuc 10-00
no 18-00. INpwn nonyyeHnn ToBapa y npencraBnutens
IOpNANYECKOro nnua OosmkHa ObiTb JOBEPEHHOCTL C NeYaTbio OT
KOMMNaHUn-nnartenbLinKa nnm cama neyatb.

YacTHble nokynatenu Ansa nonyyYeHnsa Toeapa AOMKHbI
npeabsiBUTb KBUTaHUUO ¢ oTMeTkon CbepbaHka ob onnarte
nnunacnopT BRagesnbLua KapTbl, eCnn onnara npousBegeHa no
OGaHKOBCKOW KapTe.



FAPAHTUUHbIE OBA3ATENILCTBA

[apaHTUNHOE obcnyXneaHme obopyaoBaHNS B TEYEHNE BCErO
rapaHTUNHOIO CpoOKa OCYLLECTBNSAETCS aBTOPU30BAHHbLIMM
CEepPBUCHLIMU LLleHTPaMn COOTBETCTBYHOLLNX oUpM-
narotosutenen. Agpeca CepBUCHbIX LLEHTPOB Bbl MOXeTe HanTu
Ha COOTBETCTBYIOLEN CTpaHuMLe Hawero canta. ObasatenbHbIM
YCINOBWEM BbIMNOSTHEHUS FAPAHTUMHOIO PEMOHTA SIBMAETCS
Hann4ne rapaHTUNHOIO TanoHa , B KOTOPOM OOMKHbI 6aTb
3anorHeHbl rpadbl C HAMMEHOBAHMEM ToBapa, rapaHTUNHbBIM
CPOKOM, JaTon Npogaxu n cepumnHbiIM HOMEPOM YCTPOWNCTBA.

OnnaTta 6aHKOBCKMMM KapTaMun OCyLLeCTBIISIeTCA nocrne
NPoOBepPKN 3aKaza MeHeaXepOMUHTEpPHeT-MarasuHa.

Onnata no 6aHKoBCKUM KapTam VISA

K onnate npuHnMatoTca Bce BUAbI NNaTeXHbIX kapTodek VISA,
3a uckntodeHnem Visa Electron. B 6onblinMHcTBECNY4aeB KapTa
Visa Electron He npumMeHMMa anga onnaTtbl Yepes NMHTEPHET, 3a
NCKINOYEHNEM KapT, BbINyLLEHHbIXOTAENbHbIMU 6aHkamu. O
BO3MOXHOCTb onnaTtkl kapton Visa Electron Bam Hy>XHO
BbIACHATb Y BaHKa-aMUTEHTaBaLLEN KapTbl.

Onnata no KpeauTHbIM Kaptam MasterCard

Ha cante k onnarte npuHumatotcs Bce Buabl MasterCard, 3a
ncknryeHnem Maestro.

YTO HYXXHO 3HaTb:

° HOMeEp Ballen KpeanTHOW KapThl,
* CPOK OKOHYaHWUS1 AENCTBMA Ballen KpeanTHOW KapTbl, mecauy/
roa;

. CVV kog aonga kapt Visa / CVC kog ana Master Card:
3 nocnegHne undpbl Ha nonoce Ans noanMcn Ha obopoTe KapThl.

Ecnun Ha Bawen kapTe kog CVC / CVV oTcyTCcTBYET, TO,
BO3MOXXHO, KapTa He npurogHa anst CNP TpaH3akuum (T.e.Takux
TpaH3aKuuKn, NpU KOTOPLIX caMma KapTa He NPUCYTCTBYET, a
NCNOSb3YITCHA €€ PEeKBU3NTLI), U BaM criegyet obpaTuTbCs B



BaHk ans nony4vyeHna nogpobHom nHdopmMauunu.

Onnara 3aka3os Yepe3 CBEPBAHK ocywiecTBngaetca nocne
NPOBEPKM 3aKa3a MeHeIKeEPOM NHTEPHET-MarasnHa. Ytobbl
onnaTuUTb 3aKas, HeobxoauMo pacnedaratb KBUTaHUuo 06

ﬁnnaTe C canTa marasmuHa.
é)e/:IIl ncg)exéﬁaelvl ac, yto CBEPBAHK B3bimMaeT komucecutio 3a
ycny nnartbl.

Kak onnatntb 6aHKOBCKOMN KapTOM.

[lo kHoOnke "[lepenTn Ha cauT nnaTteXXHoWn CUCTEMBI
CBEPBAHK" Bbl bygete nepeHanpasneHbl Ha NiaTeXHbIN LUMN3
OAO "CbepbaHk Poccun", roe Bbl cmoxeTe ykasaTb PeKBU3UTLI

Bawen 6aHkoBCKOM KaprI*. CoeaouHeHne ¢ nNnaTteXXHbIM LWMHO30M
N nepepada napameTpoB Bawen nnactukoBom KapThl
OCYLLEeCTBMAeTCA B 3alUULIEHHOM pPeXuUMe C UCMONb30BAHMEM
128-0mnTHOro npoTtokona wudposaHus SSL.

Ecnn BaHK-OMUTEHT Bawewn nJacTUKOBOW KapThl
noaaep>XMBaeT TeXHONOrnw 6esonacHoro NpoBeaeHuss MHTEpPHET-
nnatexen Verified By VISA wvnu MasterCard SecureCode,
OyabTe roToBbl YKasaTb cneuuarbHbli naporib, HeobXoauMbIN AS1S
ycnewHon onnatbl. Cnocobbl N BO3MOXHOCTb MOMyYEHNA Napons
ONA COBepLUeHUs UHTepHeT-nnatexa Bbl mMoXeTe yTOYHUTL B
baHke, BbiNycTuBLIEM Baluy kapTy.

[Mpn BbIGOpPE opmbl onnaTtbl C NOMOLbKD 6HaHKOBCKOM
KapTbl nNpoBegeHue nratexa no 3aka3dy npou3BoauTcsd
HenocpeacTBEHHO MoOCMe MOoATBEPXAEHNS €ero MeHemKepoM.
[Tocne noaTeBep)xaeHNA 3akasa MeHemkepom, Bbl JomkHbl Oyaete
3anTu B JNUYHbIN KabumHeT Bawero 3akasa (no 20-3HayHOMY
YHUKanNbHOMY HOMEpY 3akasa, noslydeHHOMY npu ooopMneHnn) mn
HaxaTb Ha KHonky «Onnata 6aHKOBCKOM KapTou», MNpu 3TOM
cuctema nepeBefné€t Bac Ha cTpaHuuy aBTOpU3aLMOHHOIO
cepepa CbGepbaHka, roe Bam Oyoer npeanoxeHo BBECTU
AaHHble NMacTUKOBOW KapTbl, WHMLUMMPOBATbL €€ aBTopu3auuio,
Nocne 4Yero Bbl CMOXETE BEPHYTLCA B HaWl MarasvH KIIMKOM MO
KHornke "BepHyTbca B MarasvH". [locrne BosBpaweHUs B Halu



MarasuH, cuctemMa yBegomMmnT Bac o pesyrnbsratax aBTopusaunu.

[10 monyyeHus ycnewHoOro noareBepXXaeHus nnarexa Balu
3aKka3 bygeT HaxoOuTbCs B PEXMUME OXMOAHUS, Nocne NATU OHEW
OXuaaHma nonyyvyeHusa onnaTtel 3aka3d OyaeTr aBToOMaTU4YEeCKM
aHHynuposaH. [locne ycnelwHoro noaTeepXaeHna nnarexa Bauw
3aka3 Oyner nepeBedeH B PEXMM OOCTaBKM MO YKa3aHHOMY
agpecy. B cnyyae oTtkasa B aBTopm3auum Kaptbl Bbl cmoxete
NOBTOPUTbL Npoueaypy onnarol.

Ha odopmnenue nnatexa CobepbaHkom Bbigensaetca 20
MUHYT, NO3TOMY, MoXanyncrta, NpurotoBbTe Bally nnacTuUKOBYHO
KapTy 3apaHee. Ecnv Bam He XxBaTUT BblOENEHHOro Ha onnaty
BpEMEHN WUNN B Crydae OTKa3a B aBTopu3auunm KapTbl Bbl
CMOXeETe NOBTOPUTL Npoueaypy onnatol.

*KOquuaeHuuaanocmb coobwaemol rnepcoHasribHoU
uHgpopmauuu obecneyusaemcss OAO "CbepbaHk Poccuu”.
BeedeHHas uHpopmauusi He bydem rnipedocmaesrneHa mpembum
uyam 3a UCKIYeHUeM criydaees, npedycMompeHHbIX
3akoHoOamenbcmeom P@®. [IlposedeHue nnamexeu o
6aHKOBCKUM Kapmam ocywecmensemcss 8 Cmpoaom
coomeemcmeuu ¢ mpebogaHusiMu ririamexxHbix cucmemVisa Int.
u MasterCard Europe Sprl.

OTmeHa 3aKka3a

Mpn yoaneHnn ToBapoB M3 OMNMTAYEHHOro 3akasa Mnv npwu
aHHYNMpPOBaHMM 3aKasa Lenukom Bbl MoXeTe 3akasaTb Opyrou
TOBap Ha TaKylo XXe CyMMY, MO0 NONHOCTbLIO BEPHYTb BCIO CYMMY
Ha KapTy Cc noMoLbio Baluero meHegxepa.

HocTaBKka 1 Bblaaya 3aKka3a, onfadyeHHoro 6aHKOBCKOWM
KapToMn.

[locTtaBka unu Bblgada npyn camoBbIBO3€ TOBapa,
OnfayYyeHHOoro NIacTUKOBOW KAapTOW, OCYLLECTBNAETCA COOHS
3a4YnCcneHnsa OeHer Ha Hall CYeT.

UacTHble nokynaTtenu Ons noryyvyeHus ToBapa OOSTKHbI
npeabsaBUTb NacnopT Bragensua nacTMKoOBOWMKapPTbl, MO KOTOPOM
npounsBoaunack onrfara 3akasa.

[MpeoctaBuUTENb HOPUONYECKOTO NMLA OOSMKEH UMETb



[I0BEPEHHOCTb C MeYaTbio OT KOMMNaHWUK- NnaTenbLUuKa unm
camy neyarsb.
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